
Unlock superior 
customer experiences 
with best-in-class 
data solutions



Data-related challenges hindering life sciences’ CX goals

Disparate data sources across 
geographies

Poor data reliability caused by 
missing fields, duplicity, and other 
data inconsistencies

Limited infrastructure 
and outdated legacy database 
systems

Restricted access to granular data 
stored in specific internal and 
external sources

Difficulty in identifying 
key customer insights

Limited visibility into 
customer content and 
channel preferences

Difficulty in handling large 
volumes of data to 
personalize engagements

Inconsistent customer 
journeys across channels
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What life sciences organizations need:

A robust data management solution that

Unlocks a 360° view of 
patients, HCPs, and other 
customers

Accelerates the delivery 
of critical insights in 
record time

Seamlessly harmonizes 
a large volume and wide 
variety of healthcare 
data sources



Enable this at scale with 
Indegene’s enterprise data 
management solution
Our award-winning solution is designed to help 
life sciences commercial teams effortlessly tackle 
the plethora of data-related challenges that act as 
barriers to exceptional customer experiences.

Indegene’s Next Commercial Data 
Warehouse offers a scalable and 
cloud-based data management 
environment that lets you seamlessly 
harmonize a variety of data sources
into one cohesive data set, unearthing 
valuable customer insights that drive 
meaningful experiences with ease 
and at scale.

For Indegene’s 
Integrated Customer Data Platform



Get the most out of your data with Next Commercial 
Data Warehouse

Autonomous data ingestion

Machine learning-assisted and 
automated data ingestion from multiple 
sources reduces data engineering time

Unified customer profiles

Enables a 360° view of physicians, 
patients, payers and brand to understand 
them better and drive personalization and 
digital enablement

Enterprise Data Management

Smart catalog and active metadata

Data catalog for easy searchability 
and discovery; Active metadata for 
continuous enrichment

Common data model

Harmonizes data from a variety of 
sources into common structures, making 
them resilient to disruption

DevOps Transformation

Quick automation enables enhanced and 
rapid product delivery

Built-in resilience to seamlessly 
accommodate changes in source and 
consolidation of updates

Data Engineering Workbench

Reusable, modular components for faster 
time-to-insights with data cleansing and 
augmentation

Create repeatable and scalable 
solutions with analytics-ready datasets



Maximize your outcomes at scale

Up to 80%
Increase in speed to 
insights

Up to 40%
Improvement in customer 
engagements

Up to 60%
Faster setup of data 
pipeline

Supported by

Talk to us today and learn how 
Indegene’s data management solutions 
can set you up for success!

Seamless data 
connectivity

Robust data 
infrastructure

Scalable data 
and analytics strategy

Consistent 
experiences



We are a technology-led healthcare solutions provider. We combine deep 
industry expertise with fit-for-purpose technology in an agile and scalable 
operating model. Many of the leading, global healthcare organizations rely 
on us to deliver effective and efficient clinical, medical, and commercial 
outcomes every day. From strategy to execution, we enable healthcare 
organizations be future ready.
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